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4 ENTER AS AN ENERGY ANGEL 

If a user wants to be part of the tool as an Energy Angel, by following this section of the guide 

he/she will be able to benefit from all the possibilities that the EMSA web-tool offers. 

 

4.1 Access to the EMSA 

The future Energy Angels, who want to benefit from the EMSA tool and join in the Energy 

Angels network, will have to firstly sign up as an Energy Angel candidate in the main page of 

the EMSA. 

 

 

Once the future Energy Angel has decided to sign up into the tool, they will need to fill in a 

simple form in order to be granted access to the tool. 

Click the “Angel Sign Up” button to start registering in the tool and start the process of 

becoming an Energy Angel. 
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Fill in the “Energy Angels Sign up Form” create an account in the EMSA Web tool. 

When the users register, they will receive a “Registration complete” notification email granting 

them access to the tool. This access doesn’t ensure the user becoming an Energy Angel, it only 

confirms the creation of an Energy Angel User account.  
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After receiving the confirmation by email, the user will be able to access to the EMSA tool with 

the previously defined username and password.  

 

 

 

Introduce in the main page of the EMSA the username and password to enter the tool. 
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4.2 Forgotten Credentials 

If the user has forgotten his password or his username, they will have two different options to 

recover them. 

1. Recover the forgotten credentials by searching the registration email as it has a 

permanent link to the recovery page. 

Click the redirection link “Forgot Username” or “Forgot Password” for being redirected 

to the EMSA tool. 

 

 

2. If the user has deleted the registration email, the recovery page can also be reached by 

clicking in the interrogation sign next to the username or password in the EMSA Main 

Page 

 

 

The recovery page will ask the user to type the email where linked to the Energy Angel account 

and the EMSA will send an email to this account with a new password. 
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4.2.1 Forgotten username 

Use one of the options listed above to enter to the recovery page of the EMSA web tool. 

 

 

Introduce the email address related to the Energy Angel Account, then click submit and the 

EMSA will automatically send an email to this account reminding the username. EMSA will also 

provide a link to re-enter the tool 
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4.2.2 Forgotten password 

If the future Energy Angel forgot the password, the procedure is the same as for a forgotten 

username. 

EMSA will send a link to the tool as well as a verification code by email. Enter the link and 

introduce both the username and the verification code in the corresponding boxes. Then press 

the submit button. 

 

 

EMSA will verify the code and, if it’s correct, the user will be able to change the password in 

the following page: 

 

After that, the user will be able to re-enter in the EMSA tool again. 

 

 

  


